
VIRTUAL VIDEO TOURS:

As those looking for rented accommodation cannot view 
the properties by physically visiting them, we are 

bringing the properties to them by way of virtual tours. 
This was, of course, something we offered previously as 

an option, but will now be as standard. Please visit our 
website, Facebook page or YouTube channel to view the 

properties we have available currently. 

LEASE SIGNING:

 

 

HELPFUL INFO VIDEOS:

 At a time when protecting the things that matter to you 
the most is essential, we would like to direct you to our 

dedicated page on our website which has a series of 
videos where Laura talks to Alexandra Richards from 

Bruce Stevenson Insurance Brokers. They discuss the 
benefits and pitfalls of Landlord & Tenant Insurance -

making sure you aren't underinsured and have things 
like 'trace and access' covered. 

LAURA TALKS INSURANCE VIDEOS:

Renting out a property and being a good Landlord can come 
with lots of challenges. As a sector, Letting is full of evolving 
regulations and legislations to keep your Tenant/s, property 
and yourself safe, protected and covered. This is where we 
come in as a top-rated Letting Agency, as although as a 
Landlord, you need to be aware of these things, we can do 
99% of them for you...
 
 

So, earlier in the year, we created a series of videos aimed 
at explaining our detailed Landlord Pack further to 

Landlords via video. New or even seasoned Landlords can 
choose to view the full video or choose the bite-sized 
videos split down into topics such as 'Smoke, Heat & 

Carbon Monoxide Detection Systems & Regulations' to 
'Types of Leases' and the 'Scottish Deposit Scheme' 

if they just need a refresher. 

 DEDICATED WEBPAGE KEEPING YOU
 INFORMED:

VIRTUAL PROPERTY TOURS, LEASE 
SIGNING & DOZENS OF HELPFUL AND 
INFORMATIVE VIDEOS AVAILABLE FOR 
LANDLORDS AND TENANTS NOW!

These can be done remotely – we have a brilliant lease 
video that runs Tenants through their Lease in detail, 
which we can share via a secure YouTube video ink. We 
will then call the Tenants after they have viewed the video 
to ensure they have watched it and fully understand their 
obligations and what they are signing up to.

COVID-19: Click here for 
our dedicated webpage 

At Chapmans, we are in a very privileged position to be very well set up for working remotely. Although it is 
new to some of our team, all our systems are Cloud-based and secure, and as we now have Zoom 
conferencing all setup and running, we are having virtual team meetings as many times a day as required. We 
can also have face-face conversations with our Landlords and Tenants too by sending them a simple link. 
 
Our processes and procedures are always at the forefront of our minds, and as such, Chapmans have been 
working away to streamline these and get as many online and in video format as possible, for the last couple 
of years. This has given us a great and positive headstart as we look to adapt, change and remain as flexible 
as possible in order to support our Landlords, Tenants and Contractors (current and future) through the next 
few months and for the foreseeable future.

When the going gets tough, the tough get going they say, 
and more than ever in these unprecedented times we 
are going to have to communicate, help each other and 
help ourselves...

We have put this page together specifically to share 
helpful, informative documents, links, videos, self-help 
DIY tips and step by step guides and anything else we 
think will help us all stay safe, protected and less 
anxious while this all unfolds…
We suggest you bookmark this page and check it every 
other day for updates. We will look to keep this as 
up-to-date and helpful as possible.

SIMPLY CLICK THE ICONS TO FIND HELPFUL 
VIDEOS, INFORMATION AND STAY 
CONNECTED WITH US DURING THIS TIME OF 
UNCERTAINTY...

WE'VE GONE VIRTUAL! 
 

 

CLICK HERE TO VISIT OUR DEDICATED WEBPAGE

LARN1812036

https://chapmanspm.co.uk/
https://www.chapmanspm.co.uk/helpful-information/keeping-you-informed-safe-protected/
https://www.chapmanspm.co.uk/helpful-information/keeping-you-informed-safe-protected/
https://www.facebook.com/chapmanspm/
https://www.youtube.com/channel/UC53VOnTbY1mrQT7HCAyHr7Q?view_as=subscriber
http://www.linkedin.com/in/laura-chapman-letting
https://www.chapmanspm.co.uk/helpful-information/keeping-you-informed-safe-protected/
https://www.chapmanspm.co.uk/portfolio/video-help-bites-2/#1582069908339-23e2e37d-baa4

