
Chapmans is an expert full service property lettings 
and management company. We rent and manage 
flats and houses throughout Edinburgh. Our clients, 
based both locally and internationally, choose us  
for our reputation for sensitivity, professionalism  
and integrity.

Set up by husband and wife team, Laura and 
Tim Chapman, the business has all the benefits 
of a friendly and approachable family business 
combined with the professionalism and systems  
of a larger company.

To discover more about how we can help you  
and your family manage your property in your later 
years or when capacity issues arise, please contact 
Laura Chapman for a no-obligation, confidential 
discussion. 

You can reach her on 0131 447 4453  
or by email at laura@chapmanspm.co.uk

You will also find more information about all of our 
services at www.chapmanspm.co.uk

We can work alongside your existing professional 
advisers, or introduce you to relevant members of 
Edinburgh Care Forum, if you wish. 

Managing your 
property in your later 
years or when in care

Meet the Chapmans team Find out more

Edinburgh Care Forum
Chapmans is a founding member of the Edinburgh 
Care Forum, a group of experts whose common 
goal is to provide high quality advice and support 
to people in need of specialist care. The forum also 
includes financial advisors, accountants, solicitors 
as well as care at home and residential care home 
providers. Working together, we’re well equipped to 
guide and advise you. Our members assist at any 
stage that you are paying for your care, whether in 
your own home or a residential care home. 

For more information about the Edinburgh Care 
Forum, including additional case studies about  
how we have helped families, please visit  
www.edinburghcareforum.co.uk

Laura Chapman is the firm’s Managing Director. 
Having run her own property investment portfolio  
for over a decade while climbing the corporate 
ladder in financial businesses in London, Stockholm 
and Edinburgh, she felt there was a gap in the 
market for a trusted, valued and professional 
agency that gives clients the freedom and flexibility 
to scale up or down their need for property 
management services.

As Operations Director, Tim Chapman oversees 
all aspects of the tenancy and maintenance side of 
the business and provides a level head filled with 
knowledge for our landlords, staff and tenants alike. 

He manages Initial Response, our 24/7 hour 
response line for tenants. 

www.chapmanspm.co.uk
0131 447 4453



While we feel it’s better to stay in your own home  
for as long as it is possible and enjoyable, if and 
when you decide to leave, Chapmans can make  
the sale or rental of your home as easy and stress 
free as possible. 

We’ll start by helping you assess your options.  
If you’re moving into sheltered accommodation or 
care, you don’t necessarily have to sell your home. 
If you want to keep it in the family, we can let and 
manage it for you. That way you’ll retain ownership, 
protect a valuable asset and generate income. We’ll 
undertake a rental appraisal to help you evaluate if 
this is the best route for you financially. If renovation 
works would increase the rental value, we’ll advise 
on this too, and arrange them for you.

Letting could be a short term option for you, 
ensuring your home does not lie empty, while you 
decide what to do longer term. However, we also 
offer Void Management, a service that is especially 
useful for relatives who live at a distance. We 
check the empty property, forward post, run all 
the taps, and check for leaks and damage on 
a fortnightly basis. This can also be helpful for 
insurance purposes.

If you ultimately choose to sell, we can give you 
advice on how to proceed to maximise your return 
and minimise the stress and anxiety.

Our client
Our client felt she needed to move into sheltered 
accommodation. She had lived on her own for the 
last decade, and in the family home for thirty years.

What she needed
She and her family did not wish to sell the house but 
needed it to be occupied and provide supplementary 
income to offset the new accommodation costs.

What we did
We provided a rental assessment, so she and her 
son could work out the viability of retaining the family 
home. We ensured it met all the legislative safety 
requirements and discreetly advertised it for rental. We 
conducted viewings when she was out, so she did not 
need to be unsettled. When we found the right tenant, 
we introduced them to our client who was delighted 
to know a young family would enjoy living in her home. 
We arranged for the tenant to move in a week after 
she moved out, giving us time to organise a pre-let 
clean and inventory but with a minimum void period. 
Now, a few years on, we deal directly with her son as 
she no longer feels able to be the direct contact.

What the client’s son said 
“It was great being able to use Chapmans at this 
stressful time in my mother’s life. They sorted out 
everything that needed to be done to let the property 
with as little involvement from us as possible. The 
property has now been let for almost 4 years. Having 
Chapmans on board means that my mother and I 
do not need to worry about the property. We can 
focus on quality time together, knowing that the 
place is being looked after. Thank you.”

Our client
Our client was the Guardian for an elderly 
gentleman who had recently moved into a care 
home. She had a duty of care to maximise the 
return on his assets in the most appropriate manner 
according to his life expectancy.

What she needed
Following the granting of the Guardianship Order, 
she needed to complete a Management Plan with a 
Financial Planner. They needed an initial appraisal of 
the property – i.e. rental potential, likely time to let, 
costs of bringing it up to rental standards and so on. 
They were then able to complete their Management 
Plan, submit it to the Office of Public Guardian and 
once approved, instruct us to proceed to let.

What we did
We viewed the property and provided a Property 
Appraisal report, which detailed what needed to be 
repaired, removed and replaced to meet legislative 
and lettings requirements. We provided a likely 
rental valuation and estimated time to let. Once the 
Management Plan had been approved, we were 
authorised to proceed with the suggested works 
and market for let.

What the client said
“Using Chapmans was so easy. They were extremely 
professional and capable. They provided a really 
useful service and income stream to my client. 
Because they have such a high level of expertise 
and experience, they were able to carry out this 
work in a pain-free way, generating the best use of 
my client’s assets at a stressful time in his lifecycle.” 

Helping families – how we helped 
a widow in her late 70s manage 
her property when she moved into 
sheltered accommodation.

Moving out of the family home 
at any time in your life can be an 
emotional process, with memories 
in every nook and cranny. It’s even 
more poignant if you’re leaving in 
your later life or for care reasons.

Working with professional advisers 
and Power of Attorney holders – 
how we helped the guardian of an 
elderly gentleman maximise the 
return on his property assets.


